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SCHOOL OF MANAGEMENT
B. B. A. LOGISTICS
PROGRAMME EDUCATIONAL OBJECTIVES

PEO 1

Demonstrate competency across business and logistics disciplines by applying core
business principles, analytical tools, and digital technologies to analyze problems
and design effective solutions in dynamic business environments.

PEO 2

Exhibit a high level of professionalism, communication, teamwork, and leadership
skills while applying research-based knowledge to address real-world business and
logistics challenges through industry—institute collaboration.

PEO3

Apply ethical values, interpersonal skills, and social responsibility in professional
practice, contributing to society through research, sustainable practices, and
responsible decision-making.

PEO 4

Utilize critical thinking and analytical reasoning to evaluate evidence, apply
appropriate models, and generate innovative and entrepreneurial solutions for
effective decision-making in a global context.

PEOS

Engage in lifelong learning and demonstrate adaptability to technological
advancements, global trends, and multicultural environments to enhance career
growth and professional excellence.
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PROGRAMME OUTCOMES

PO1

Disciplinary Knowledge and Research Competence: Apply comprehensive knowledge
of business disciplines along with domain-specific understanding and research skills to
analyze and solve business problems effectively.

PO 2

Critical Thinking, Creativity and Problem Solving: Demonstrate critical thinking and
analytical ability to evaluate situations, generate innovative ideas, and develop practical
solutions in dynamic business environments.

PO3

Digital and Technical Proficiency: Utilize appropriate digital technologies,
information systems, and analytical tools to enhance decision-making and business
operations.

PO 4

Communication Skills: Communicate effectively in oral, written, and digital forms with
diverse stakeholders in professional and global contexts.

POS

Teamwork, Collaboration and Leadership: Work collaboratively in teams and
demonstrate leadership skills to achieve organizational goals in multidisciplinary and
multicultural environments.

PO 6

Ethics and Social Responsibility: Apply ethical principles and demonstrate social
responsibility in professional practices, contributing to sustainable development and
societal well-being.

PO 7

Global Perspective and Entrepreneurial Skills: Analyze business issues from a global
perspective and demonstrate entrepreneurial mindset, innovation, and adaptability in
diverse business contexts.

PO 8

Lifelong Learning and Adaptability: Engage in continuous learning and adapt to
changing business environments, technological advancements, and global trends for
professional growth.

PROGRAMME SPECIFIC OUTCOMES (PSOs)

PSO1

Apply logistics and supply chain management concepts to optimize transportation,
warehousing, and distribution systems.

PSO 2

Analyze and manage supply chain operations using appropriate analytical tools and
technologies.

PSO 3

Demonstrate knowledge of global logistics, trade regulations, and inventory
management practices.

PSO 4

Apply problem-solving and decision-making skills to improve efficiency and
effectiveness in logistics operations.

PSO S

Adapt to emerging trends in logistics such as digital supply chains, sustainability, and
global trade dynamics.
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LOCF - Scheme of Examination
Programme: B. B. A. Logistics
Programme Code: UBL

- (“Applicgl}leilo the students admitted during the Academic year 2026-2027 onwards)
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SYLLABUS



uG NASC 2026
Course Code Title
26U1TAM101 AEC | : Elanthamizh - @erpsL0lp
Semester : | Credits : 3 CIA : 20 Marks ESE : 55 Marks

(Common to All UG Programmes)

Course Objective

O ry) GevdsEwbHeT euTulevrsd HMFTT LITL LHMILD ) EHeWLD LBl&HS

LDTEWTEUTHEMET (16U T H6V.

Course Category

Skill Development (wrenteuiseaflsr QurifsSnener oard@alsssd)

Development Needs

Regional ( 2_svs gjarailsy Hillip Gwriflufler eufluibens 2 aTidgIH60)

Course Description

wrenteuiseflesr Grflsslnenet 2ard@aildssd WHMID 2 08 jerallsy HLolip

G rflullest Seufluibensd 2 6wt ddI%H60

Course Outcomes BTL | Assessment Methods
co1 wrenTalisaflst GITHHS DT 201sh@HalHH60 LHMID 2 V% K3
Serallsd HLlp Clomflullest Seudflidhend 2 T d g5 60 Assignment
co2 FBIS  QsSlwmiseT  euruileors  FepsF ST (HSHF Ka g
Apgemarraser GlLM LB,
cO3 @UD @Gvas'aﬂm'@asaﬂm . aulfl  sllyiseflsst  eurpailwisv K3 Group Project
LISWTL|SH6W6Td: SHMI 9 M%H6L
co4 @uszmsw.ﬂmas . asa??@.rrasaﬂ.arr uewL Lg% FHmewesr K3
LDT6XTEU T % (615 (&) 2G0T T &1 %6V .
. . . . s Quiz
CO5 wrewTeuiseaflsst GTHsSmenet 2ardh@GHailsse0 WHMID 2 V% K4
Sjerailsy sl GlrPlullest 9jeuFiiGHemns 26T S5 H60
Offered by : sWipsgiemm SDG:34,5

Course Content

Instructional Hours / Week : 4

. .. Text
Unit Description Book Chapters
91516V TGLOTET - 2 _Lpeuidsemearts Lim(HSeumd
2. .Cussr - CaslilgTaydha@ @ 05U LITL Geoflsr
HFedl!
Hgidhsellens 3. AP - @@ eureTM
MUT(LPHGI - HLDLOT
5. upef uTyrd - T
Instructional Hours 12
Learning Activity : wrewaiirsenss@ Lsissalams stipsin neear 2ers@alsse
1. gper euellymigsev - 31- 40 @miursssr
2. ys1p -231-240 gl ursser
I .. 3. sumitenwo - 291 - 300 @mi_LiTdHsT 1 6-10
D GlevsAwid 4. previquiri - Qur@mLumed - (e Lm By 1-10)
5.  BreToesilesiyend - (PHeV Wbl LITL 60SH6T
Instructional Hours 12

Learning Activity : sevhglenrwim_sv




UG NASC 2026
1. sewrmer Awgidel — yoflourpsenss
i . . o
2. f Weom - @ @
O sellegi Gorodlmp - Cigr-igseisy 1| 11-14
sellengasi 3. &dligrmest - 9w
4. ). Qeusssremilevm - H6L 9jeMeVU|LD (LPSLD
Instructional Hours 12
Learning Activity : ygissailens sTipsid Fmer ClLHmenLo
1. oLy CGreugl - Hlewpw Syewmaer 2 sirer af (h)
2. OuwGLrasT - WTeweT LTéL i
v A .
T— 3. #.501ps6FvsueT - GeuulGevr® Cuimi 1 15-19
4. eusisTemTBleVEUGT - 6TENVGIT
5. o wrwlsewsuf - wrliurdds
Instructional Hours 12
Learning Activity : Apisens LswL_&@Lb Smeir GupHmenL
\V/ 1. yasissalemguilsr CarHmpd susTiddlujn
S0 @)evdsatlur 2. Amiseguilsr Gxrppib eueridlujib 1 20 - 22
QUTeLTM) 3. wuigiod, GPuFH upPlu — allerdaid
Instructional Hours 12
Learning Activity : @up efleurgio
Total Hours 60

Text Books

B)eTmIEEmEV (LPHVTLD YevvT(h HLOILP LOTewvTEUTHEH: S W LITL HTeL @)erhBLolLp”

QaTELiy: PSS ,Ch[H Hewsv HMID HDlailuied GeveTT], CHTWIDLSGSHTIT.

Reference Books

FBIS%

[OREEAMNE

o snywrAfwir

QRETEN 6

SlewrariflliLisrener,

uglhurfAflwisst  @)rr.@)erhiGLrerTi,pevereur.Li.s0lpser SO  Loevwr

IIM&SL_Lewer, Gaeremer.ll Bleopw ewmaser o staref®h - @LigCreug)

st Sl Lrarid, 11 wr e pai, 10 eug efslafs),QFsrenesr

Web. URLS https://youtu.be/2SMM5LvZY 00
Tools for Assessment (20 Marks)
CIA CIA 1l CIA T Assignment Group Project Quiz Total
4 4 5 2 2 3 20
Mapping
PO/ | o1 | POz | PO3 | PO4 | POS | POB | PO7 | POB | PSOL | PSO2 | PSO3 | PSO4 PSO5
col | - |- |H |- |H|H|M/|H]| - - - - -
co2 |- |- |M |- |H/|L|H|H]| - - - - -
CO3 - - L - M | M H H - - - - -
co4 | - |- |H |- |H|IM|M]|L - - - - -
CO5 - - H - H L H H - - - - -

H-High; M-Medium; L-Low

Course designed by

Verified by Chairman




uG NASC | 2026
Course Code Title
26U1HIN101 AEC | : Rachnathmak Hindi (Taarca &)
Semester : | Credits : 3 CIA : 20 Marks ESE : 55 Marks

(Common to all UG Programmes)

Course Objective fEEr T &7 3T A UTed R & o]

Course Category Skill Development

Development Needs | Regional

Course Description

Improves Accuracy & Quality, Improves Communication Skills

Course Outcomes BTL Aaziar:g?t
HAdT ¥ TWATCHSAT & AHrT g1 &1 Ig §AR FIE T
COL | oforar at oy o ot 7aq e B K3
- : : Assignment
FEIAAT BET FT Fegar IR FA™T S T H Ace FaAr
CO2 ¥ K3
I
dhifFaal 3R HereX dEe @ diepias, Wagds e 3R
o3 JfPeafFa & @R 31 Sdr g1 e I9A 3R g ereat <3 s
T TIA F W 3TIRVT HT Heed 96 8 AN 3T & 3ER eminar
T Usc, ITA el A Hs &TAAT [AHhAd gl ¢
ST R T Y WY G @ Ao, e 3R @ ¥
CO4 | #Heg Ftar gl /AT @ 3R Fgel J@aT oEl & 394 | K4 _
TelcA® o@sd 3R Feuar afFad & fefa & & #cg Quiz
CO5 | 3arG Hel oliei & & gerrdl HOR ol HaTH FoAielm g K3
Offered by: Hindi SDG: 3,4,5

Course Content

Instructional Hours / Week: 4

Unit Description ;gglt( Chapters
HiAATT: 3raT: Het gl 93
I AT RS SoT9T8 1 3
STITEhTET Tcel: F HTURR Fgl g ?
Instructional Hours 12
Learning Activity : Visual Learning
TGN gl T g f§Er
1 SR TG BT SGIR 1 3
Agredr gAn: foer
Instructional Hours 12
Learning Activity : Visual Learning




UG NASC | 2026
1. ceRiferdar ik ggrax
i . 1 2
2. UseIA IR Aetrde ereal i w2et
Instructional Hours 12
Learning Activity : Comprehensive writing
1. 3eIugerd ST1eh]OT - AT, Fael#, foham 3R faRIvor T ggare
v ! 3 2
2. A @ |
3. f&u 71T Hhal & Ferelr @ |
Instructional Hours 12
Learning Activity : Auditory, Visual
V| 3eare ;3T & REY ( 3gdre 3 - 3) 1- 10 iefesal 5 2
Instructional Hours 12
Learning Activity : Comprehensive writing
Total Hours 60

. Gferm & SIS A, IR g °r H, 3R 3T FHIUM FHHA(FT HIE)

. (¥ &1 @) EEEROT @98, Saole, gU (el 6IE)

3fefdle 37U - 3 ST $IR f&dy Jam wem, deeis - 17

. R=Er HETa 3R ShfFd HIRI-SEATY Y, FIEAA AleTsh & sarehior
|LET (8139)

5. &Y 3iareh faRwsr 3refares - ww & rear

Text Books

5w N e

1. 391 HF AR FT - . TSEIAE, 75 FIAA HATHB - 1@ Ve, 78 fhela
YehIRIT, TR gar3it & e - STIYehTRr she
Reference 2. FEAEE - FEEEE: g R wmRE veem, asfed, @iy # e
SR JHIG TATeel
3. W v g -t Td T

Web. URLs | eedr afeca #a feedr @rfeca &1 dATT A9 -

Tools for Assessment (20 Marks)

CIA | CIA 1l CIA LTI Assignment Seminar Quiz Total
4 4 5 2 2 3 20
Mapping
CO/PO | PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PSO1 | PSO2 | PSO3 | PSO4 PSO5
Co1 H M H M M M H H
CO2 M M H L M H M M
COo3 H M M M M H M H
CO4 M M M M H L H H
CO5 H H M M H M M M

H-High; M-Medium; L-Low

Course designed by Verified by Chairman



https://hindisahityamanch.com/

UG NASC | 2026

Course Code Title

26UIMAL101 | AEC | : Katha, Samskaram, Vivarthanam (&L0,MoM) & @0, 1L @mMo)

Semester : | Credits : 3 | CIA:20 Marks | ESE : 55 Marks

(Common to All UG Programmes)

Course Objective ce;go'l%uo @RAOLGNIDWo  OENBIHE)M)

BRUWM BRI ALIWIBHNBHE )0 120 MoM) &I

Course Category Skill Development

Development Needs | Regional

Course Description | Narrative Techniques, Critical appreciation, Language accuracy

Assessment
Course Outcomes BTL Methods
coq | SLW0S MUocniamo GRMVIIBHMOO @BRE D) allow Ka
a1 AO0 @206 Assignment
co2 | 2llme0® AO®INILTSH®1H6,M BLAdalE IR | K3
CO3 | MoM &HIOOOMEH)0 1288 GROIGHNIIW., MIDE]IMdMo | K3 Seminar
co4 | AluROOMaIR1BINOD 1@ GrE D)l K4
Quiz
CO5 | 8aHd MIan1mjldaimo K4
Offered by : Malayalam SDG : 34,5
Course Content : Instructional Hours / Week : 4
. . Text
Unit Description Book Chapters
I | 000000 Bdd Mafeals Manoeni@] @owalleas) | 1 | 123&4
Instructional Hours 12
Learning Activity : Visual Learning
I | 000000 @ldhid Mayaals Mlancemidl@dwallsensh 1 |567&8
Instructional Hours 12
Learning Activity : Visual Learning
9,10,11,1
| ©10ee0mSO0 @ldd Mafeals Mlaoeni@ @dwnlleans) 2 213
Instructional Hours 12
Learning Activity : Auditory, Visual
© 1006eMMS)OM  GRIQIMEBBMD VIO 1O Q)0
v MoM) @I@aOMORo(@). Al IO yadi 6mad) 2 1
Instructional Hours 12
Learning Activity : Auditory, Visual




UG NASC | 2026
V | adlcudoomo  (adde@o0) 1dhal@td)eimo 3 1
Instructional Hours 12
Learning Activity : Comprehensive writing
Total Hours 60
1. Made]s Mle1ooeni@ (@ownilems))
Text Books | 2. (MOaN 1@ 30 MVo0RIDaIOMOo( 8. (1 @D 0%03)
3. m@2zRo MJ1RLINMNNO (AIGRINNIYO( BW (MVYHEYAI(B)
1. af)o@Bol O . - 902lHI enmeal em - Wl enpsm.ayl
CHIgWo
2. 00IO)BIWOS  20MBM IR JHemm  admycal enpasm .ol -
Reference eI 1e868
Books 3. a0l® & DO DO - Wl &lend  ludeom.eawd :
A )M OBHERIDBo (alMRUIGBEMo G Y 16H6S
4. CHOE MoM&IMo (BIWO 6ACMIM. af) - MIHM@  ENYHE) M
CHIgWo
Web. URLs | https://sde.uoc.ac.in/sites/default/files/sde_videos/MAL3EOQ3.pdf
Tools for Assessment (20 Marks)
CIA CIA I CIA T Assignment | Seminar Quiz Total
4 4 5 2 2 3 20
Mapping
CP%/ POl | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PSO1 | PSO2 | PSO3 | PSO4 | PSO5
CO1l | H L H M H H
Co2 | M H H L H M
CO3 | H M H M M H
Co4 | H M L M L H
CO5 | N H L H H M

H-High; M-Medium; L-Low

Course designed by Verified by Chairman




UG NASC 2026

Course Code Title
26U1FRN101 AEC | : Francais genéral - |
Semester : | Credits: 3 CIA : 20 Marks ESE : 55 Marks

(Common to All UG Programmes)

To equip learners with fundamental French language skills in listening,
speaking, reading, and writing, along with basic grammar, vocabulary,
pronunciation, and cultural awareness, enabling them to communicate
Effectively in simple everyday situations

Course Obijective

Course Category Skill Development
Development Needs Global
Course Description Improved accuracy & quality, improved communication
Course Outcomes BTL | Assessment Methods
CO1 |Recognize basic French words, greetings, and expressions. K3 )
- : - : Assignment
CO2 |Understand simple self-introductions and personal details. K4
Use basic vocabulary and present tense in simple
CO3 K3
sentences. Seminar
CO4 | Examine basic sentence patterns in French. K3
CO5 | Develop basic writing and reading skills. K4 Quiz
Offered by Department of French SDG: 4,10
Course Content Instructional Hours / Week : 4
. L Text
Unit Description Book Chapters
: BIENVENUE (pg 10 - 17)
Grammaire: (pg 122 - 124) 1 1
Instructional Hours 12
Learning Activity : Worksheet
. CONTACTS (pg 18 - 28) . ,
Grammaire: (pg 125 - 128)
Instructional Hours 12
Learning Activity : Kahoot Quiz
i COMMUNICATION (pg 29 - 33) . 3
Grammaire: (pg 129 - 130)
Instructional Hours 12

Learning Activity : Audio & Visual

QU’EST-CEQU’ILFONT (pg 34 - 44)

v Grammaire: (pg 131 - 136) 1 4

Instructional Hours 12

Learning Activity : Comprehensive Writing




UG NASC 2026
v COMMUNICATION (pg 45 - 49) . c
Grammaire: (pg 137 - 139)
Instructional Hours 12

Learning Activity : Translating Exercises

UNITE 1, UNITE 2 (Pg 10 - 49) Total Hours 60
Text Books Nouvelle Génération Al
Reference Books Alter Ego
Web. URLs Duolingo App, SWAYAM, NPTEL
Tools for Assessment (20 Marks)
CIAI CIAII CIALII Assignment Seminar Quiz Total
4 4 5 2 2 3 20
Mapping
CO\PO POl | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PSO1 | PSO2 | PSO3 | PSO4 | PSO5
Co1 - - H H H H - - - - - - -
CO2 - - H M H M - - - - - - -
COo3 - - M M| M| H - - - - - - -
CO4 - - L H L H - - - - - - -
CO5 - - /'L | M| H|H| - - - - - - -

H-High; M-Medium; L-Low

Course designed by

Verified by Chairman




B. A. English Literature

NASC | 2026

Course Code Title

26U2ENG101

AEC 11 : Professional English — 1

Semester : | Credits : 3 CIA : 20 Marks

ESE : 55 Marks

Course Objective

To strengthen English language competence through literature-based learning,
grammar instruction, vocabulary development, and communicative activities,
enabling effective participation in academic, professional, and social contexts.

Course Category Skill Development

Development Needs | Global / National / Regional

Course Description

This course enhances communication competence through literary studies,
grammar practice, vocabulary enrichment, and writing skills for diverse

contexts.
Assessment
Course Outcome BTL Methods
Explain and interpret the themes, ideas, and language features of
CO 1 | prose texts while applying parts of speech and sentence structures | K3
effectively in communication. )
Interpret poetic themes and literary devices and apply appropriate Quiz
CO 2 | tenses, homonyms, and homophones in spoken and written | K3
communication.
Analyze characters, plot, and narrative techniques in short stories
CO 3 | and demonstrate effective storytelling using appropriate sentence | K3 Assignment
patterns and vocabulary.
co4 Analyze dramatic elements in one-act plays and employ correct K4
voice structures, idioms, and phrases in communicative contexts. )
- — . . - Group Project
CO5 Develop professional writing skills using appropriate language K4

conventions.

Offered by: English

SDG: 4,8

Course Content

Instructional Hours / Week: 4

Unit

Description

Text
Book

Chapters

Prose:

Charles Lamb: Dream Children: A Reverie

Jesse Owens: My Greatest Olympic Prize
Grammar: Parts of Speech, Types of Sentence
Vocabulary: Word formation (prefixes & suffixes)

01-19

Instructional Hours 12

Learni

ng Activity: Think—Pair-Share

Poetry:

William Wordsworth — Solitary Reaper

W. B. Yeats - The Ballad of Father Gilligan
Grammar: Tenses

Vocabulary: Homonyms & Homophones

20-32

Instructional Hours 12

Learning Activity: Visual Interpretation




B. A. English Literature NASC | 2026
Short Story
O. Henry — The Gift of Magi
Il | R K Narayan — An Astrologer’s Day 1 33-51
Grammar: Sentence Patterns
Vocabulary: Single word Substitution
Instructional Hours 12
Learning Activity: Story Narration
One Act Play:
Saki — Villa for Sale
IV | Percival Wilde — The Hour of Truth 1 52 -79
Grammar: Voices
Vocabulary: Idioms & Phrases
Instructional Hours 12
Learning Activity: Role Play
Writing Skills
V | Letter Writing (Formal & Informal), Email Writing, Advertisement, 1 80 - 87
Report Writing and Hints Developing
Instructional Hours 12
Learning Activity: Mock interview
Total Hours 60
Text Books | Professional English I — Compiled by the department of English, NASC
1. English Grammar in Use Raymond Murphy, English Grammar in Use, 5th
Reference Edition, Cambridge University Press, Cambridge, 2019.
Books 2. Practical English Usage Michael Swan, Practical English Usage, Oxford
University Press, Oxford, 2016
Web. 1. British Council Learn English: https://learnenglish.britishcouncil.org
URLs 2. Cambridge English: https://www.cambridgeenglish.org
Tools for Assessment (20 Marks)
CIAI CIAII CIA I Sr‘.’“p Assignment | Quiz Total
roject
4 4 5 2 2 3 20
Mapping
CP%/ POl | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PSOL | PSO2 | PSO3 | PSO4 PSO5
Col | M L H L M | M H M H H M H M
Co2 | M L H L M | M H M H H M H M
CO3 | M L H L M | M H M H H M H M
CO4 | M L H L M | M H M H H M H M
CO5 | M L H L M | M H M H H M H M

H-High; M-Medium; L-Low

Course designed by

Verified by Chairman



https://learnenglish.britishcouncil.org/
https://www.cambridgeenglish.org/

B.B. A.CA/IB/LOG /AV

NASC 2026

Course Code Title
26U3BMC101 DSCI: Principles of Management
Semester : | Credits : 4 CIA : 25 Marks | ESE : 75 Marks

(Common to B. B. A. CA/IB/LOG / AV)

Course Objective

To develop understanding of management principles, functions,
for effective organizational decision-making skills.

and practices

Course Category Employability

Development Needs | Local, Regional, National and Global

Course Description

Introduces fundamental management concepts, planning, organi
directing, and controlling in modern business organizations.

zing, staffing,

Assessment
Course Outcomes BTL Methods
Apply management concepts, functions, roles, and levels in
CcOo1 o o . K3
organizational situations effectively. .
. . . . . Assignment
Apply planning processes and decision-making steps in business
CcCo2 | .77 . K3
situations effectively.
Apply organizing principles, delegation, and authority relationships
CcO3 L o K3
within organizational structures. Case Stud
ase Stu
Analyze staffing processes, recruitment, training, and performance Y
CO4 . o K4
appraisal systems critically.
CO5 Analyze directing fqnctmns, leadership styles, coordination K4 Quiz
techniques, and controlling processes.
Offered by : Business Administration SDG:4,8,9,12
Course Content Instructional Hours / Week : 5
. . . Text | Chap
Unit Description Book | ters
Fundamentals of Management: Nature of Management, Management as a
Science or Art or profession, Evolution of Management Thought: 12
I Contribution of F.W. Taylor, Henri Fayol and Peter F. Drucker. Functions of 1 &’ 3
Management, Role, and function of Managers. Levels of Management. An
overview of functional areas of Management.

Instructional Hours 15

Learning Activity: Management Role Play, Concept Mapping

11

Planning and Decision Making: Nature and purpose of Planning — Planning
process — Types of Planning — Importance. Planning premises — Tools and
Techniques of Planning. Forecasting and Decision Making. Decision Making
- Steps and Process.

1 6&7

Instructional Hours 15

Learning Activity: Planning Exercises, Decision-Making Scenarios, Forecasting Pr

actice

111

Organising and Delegation: Types of Organisations — Organisational
Structure. Span of Control — Use of Staff units and Committees. Authority
and Responsibility  relationships. Delegation and  Centralization,
Centralization and Decentralization.

10 &
11

Instructional Hours 15

Learning Activity: Organizational Chart Design, Delegation Role Play, Structure Analysis
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Staffing and Training: Nature and Scope of Staffing, Recruitment - types. 2 &
IV | Selection process — Interview. Training — Types and Process. Performance 2 13
Appraisal — Process.
Instructional Hours | 15
Learning Activity: Recruitment Exercises, Training Program Design
Directing and Controlling: Nature, Significance, and its principles. 14. 15
V | Leadership — Styles and Theories. Co-ordination, Techniques of Coordination. 1 ’
Controlling: Importance — Process of Controlling. & 16
Instructional Hours | 15
Learning Activity: Leadership Role Play, Control Process Analysis
Total Hours | 75

Education, 2021.

1. Stephen P. Robbins, Mary A. Coulter, Management, Fifteenth Edition, Pearson

Text Books 2. Gareth R. Jones and Jennifer M. George, Contemporary Management, Thirteenth
Edition, McGraw-Hill Education, 2024.
1. Harold Koontz, Heinz Weihrich and Mark V. Cannice, Essentials of Management:
An International, Innovation and Leadership Perspective, Eleventh Edition, Tata
Reference .
McGraw-Hill, 2023.
Books

2. L. M. Prasad, Principles and Practice of Management, Eleventh Edition, Sultan
Chand & Sons, 2024.

Web. URLSs 2.
management

1. https://www.coursera.org/learn/principlesofmanagement
https://www.mygreatlearning.com/academy/learn-for-free/courses/principles-of-

Tools for Assessment (25 Marks)

CIA 1 CIA IT CIA IIT Assignment | Case Study Quiz Total
5 5 6 3 3 3 25
Mapping
CO/PO | PO1 | PO2 | PO3 | PO4 | PO5S | PO6 | PO7 | POS8 | PSO1 | PSO2 | PSO3 | PSO4 PSOS
CO1 H L M — M | M L M H M L — —
CO2 H M H L H M M M H H M H L
COo3 H L H — H M H M H H H H M
CO4 H M H H H M M H M H M H
COs5 H M H H H H H M M H M M
H-High; M-Medium; L-Low
Course designed by Verified by Chairman

Dr. C. Hartharasudhan

Dr. T. Sudha
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Course Code Title
26U3BLC102 DSC II: Fundamentals of Logistics
Semester : | Credits : 4 | CIA: 25 Marks ESE : 75 Marks

(B. B. A. Logistics)

Course Objective

management for efficient business decision making.

To introduce fundamentals of supply chain, logistics operations, and

Course Category Employability

Development Needs | Local, National and Global

Course Description | . formance, and modern green logistics trends.

Introduces logistics, supply chain concepts, warehousing, transportation, costs,

Assessment
Course Outcomes BTL Methods
Apply supply chain and logistics concepts, roles, and differences in
COo1 . : K3
business operations. Assi .
CO2 Apply warehousing principles and material handling methods in K3 ssignmen
logistics operations.
Use performance measurement tools and identify logistics cost
CO3 | .om K3
ponents.
- - — — Case Study
Analyze transportation systems and packaging strategies in logistics
CO4 K4
networks.
Evaluate emerging logistics trends including green logistics and :
Cos digital systems. K4 Quiz

Offered by : Business Administration

SDG: 8,9,12,13

Course Content

Instructional Hours / Week : 4

. . e Text | Chap
Unit Description Book | ters
Supply Chain Management and Logistics: Introduction to Supply Chain

1 Management — Concept, Components and Difference between Logistics and 1 1 &2
Supply Chain Management. Introduction and Scope of Logistics — Functions
and Objectives — Customer Value Chain — Service Phases and Attributes.

Instructional Hours | 12
Learning Activity: Supply chain mapping exercises, value chain analysis
Warehousing and Materials Handling: Warehousing Functions — Types —

I Site Selection — Decision Model — Layout Design — Costing — Virtual ) 10 &
Warehouse. Material Handling — Role and Basic Equipment used in Logistics 13
Operations. Material Storage Systems — Principles — Benefits — Methods.

Instructional Hours | 12
Learning Activity: Warehouse layout design, equipment identification exercises
Performance Measurement and Costs: Performance Measurement — Need,

I System, Levels and Dimensions. Internal and External Performance ) 2&
Measurement. Logistics Cost — Basic Concepts, Identification and Time 11
Frame.

Instructional Hours | 12

Learning Activity: logistics cost identification problems, performance evaluation cases
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0%

Transportation and Packaging: Transportation Systems - Evolution,
Infrastructure and Networks. Freight Management — Route Planning — 5&
Containerization. Packaging— Design considerations, Material and Cost. 13
Packaging as Unitization — Consumer and Industrial Packaging.

Instructional Hours 12

Learning Activity: transport mode comparison, packaging design case studies

\%

Emerging Trends in Logistics: Logistics Information Systems — Need,
Characteristics and Design. E-Logistics — Structure and Operation. Green 14, 15
Logistics — Concepts, Sustainable Transportation, Green Warehousing, & 16
Carbon Footprint, Reverse Logistics.

Instructional Hours 12

Learning Activity: Green logistics case studies, digital logistics presentations

Total Hours 60

1. Martin Christopher, Logistics and Supply Chain Management, Sixth Edition,
Text Book Pearson Education, 2023.
ext DOOKS 2. Sunil Chopra and Peter Meindl, Supply Chain Management: Strategy, Planning
and Operation, Eighth Edition, Pearson Education, 2024.
1. John Mangan, Agustina Calatayud and Chandra Lalwani, Global Logistics and
Reference Supply Chain Management, Fifth Edition, Wiley, 2025.
Books 2. Alan Harrison and Remko van Hoek, Logistics Management and Strategy:
Competing through the Supply Chain, Seventh Edition, Pearson Education, 2025.
1. https://www.coursera.org/learn/supply-chain-logistics
Web. URLSs 2. https://www.mygreatlearning.com/academy/learn-for-free/courses/logistics-
management
Tools for Assessment (25 Marks)
CIA 1 CIAIT CIA 11T Assignment | Case Study Quiz Total
5 5 6 3 3 3 25
Mapping
CO/PO | PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PSO1 | PSO2 | PSO3 | PSO4 PSOS
CO1 H M L — L — — M H M L - L
CO2 M | M H — M L M — M H M M M
CO3 H M| M L M — M M M H H H M
CO4 H M H L M — M M M M H H M
COs5 M | H M H L M M H M M H M M
H-High; M-Medium; L-Low
Course designed by Verified by Chairman

Dr. C. Hartharasudhan Dr. T. Sudha
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Course Code Title
26U3BMP103 DSE III: Office Automation Practical
Semester : 1 Credits : 4 CIA : 40 Marks ESE : 60 Marks

(Common to B. B. A. CA/IB/LOG / AV)

To develop practical skills in office automation tools for business

Course Objective . . .
J documentation, data management, presentations, and design.

Course Category Skill Development

Development Needs | Local, Regional, National, and Global

This course introduces office automation applications including word

Course Description . . . .
p processing, spreadsheets, presentations, forms, and visual design.

Assessment
Course Outcomes BTL Methods
Apply word processing features for creating professional business Document
CO1 . K3 }
documents effectively. Preparation and
CcO2 Analyze spreadsheet data using formulas, functions, charts, and K4 Output
formatting tools effectively. Accuracy
CO3 Analyze presentation design elements for creating effective Kd .
multimedia business presentations professionally. Deomgtn atnd
utpu
CO4 qulqate onlipe forms and survey responses for business research K5 Accurr)acy
decision-making purposes.
Evaluate visual communication elements for developing .
Cos5 professional business promotional designs effectively. K> Viva Voce
Offered by | Business Administration SDG:4,8,9
Course Content Instructional Hours / Week : §

LIST OF PROGRAMS

Concept 01: Word Processing
Basic Level (K1/K2) : Create, save, open, and edit documents using MS Word.

Intermediate Level (K3/K4) : Apply page layout features such as margins, headers, footers, and page
numbers, and perform text formatting using fonts, alignment, and spacing options.

Advanced Level ( K5/K6) : Design a professional business report using tables, images, and text boxes.

Concept 02: Spreadsheet Management

Basic Level (K1/K2) : Format data using sorting and filtering techniques in MS Excel.

Intermediate Level (K3/K4) : Apply formulas such as SUM, AVERAGE, COUNT, and IF functions.
Advanced Level ( K5/K6) : Develop business reports using Pivot Tables and charts.

Concept 03: Presentations Tools

Basic Level (K1/K2) : Create presentation slides and insert charts, tables, images, and videos using
MS PowerPoint.

Intermediate Level (K3/K4) : Create presentations using SmartArt and multimedia tools.

Advanced Level ( K5/K6) : Develop a professional business presentation on a selected topic.
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Concept 04: Online Forms and Survey Tools

Basic Level (K1/K2) : Create online forms using different question types such as MCQs and

checkboxes in Google Forms.

Intermediate Level (K3/K4) : Apply response validation and quiz settings in Google Forms.

Advanced Level ( K5/K6) : Develop an online survey for market research purposes.

Concept 05: Visual Communication and Design

Basic Level (K1/K2) : Create Canva account and demonstrate the use of text, images, icons, and
backgrounds in designs.

Intermediate Level (K3/K4) : Apply branding elements such as colors, fonts, and logos in designs.

Advanced Level ( K5/K6) : Design a professional business brochure.

Total Hours ‘ 75
1. https://learn.microsoft.com/en-us/training/microsoft-365/
Web. URLSs .
2. https://www.canva.com/designschool/
Tools for Assessment (40 Marks)
Laboratory Laboratory
Performance - |Performance -| Laboratory Observation
Document Design and | Performance - | Test 1 Test 2 Total
. . Note Book
Preparation and Output Viva voce
Output Accuracy Accuracy
5 5 5 10 10 5 40
Mapping
CO/PO | PO1 | PO2 | PO3 | PO4 | POS | PO6 | PO7 | PO8 | PSO1 | PSO2 PSO3 | PSO4 | PSO5
CO1 M | H M — M L — M H M M — M
CO2 M | H M — H | M - M H H H M H
CO3 M | H H - M L M M M M H M —
CO4 H M| M| M| M| M M H M M H H M
CO5 M | H H M | M L M H M M M H —
H-High; M-Medium; L-Low
Course designed by Verified by Chairman

Dr. C. Hartharasudhan

Dr. T. Sudha
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Course Code

Title

26U3MDA101

GEC I (A): Mathematics for Management — I

Semester : 1

Credits : 3 CIA: 20 Marks

ESE: 55 Marks

(Common to B. B. A. CA/IB/LOG / AV)

Course Objective

analytical applications.

To develop knowledge of Mathematics and Statistics concepts and their

Course Category

Skill Development

Development Needs

National

Course Description

Statistics, focusing on applications in real life problems.

This course introduces the fundamental concepts of Mathematics and

Assessment
Course Outcomes BTL Methods
CO 1 Solve financial problems involving Simple and Compound K3 Seminar
Interest.
CO 2 | Identifying the properties of Matrices. K3 Assignment
CO 3 Apply .the basic concepts of measures of central tendency and K3 Assignment
dispersion
CO 4 Analyzq the relationship between variables using Correlation and K4 Seminar
Regression
CO5 Analyze variations in data using Index numbers and Time series K4 Quiz
methods.
Offered by : Mathematics SDG : 4

Course Content

Instructional Hours / Week : 5

. .. Text | Chapte
Unit Description Boo rsp
Set Theory: Introduction — Types of Sets — Set Operations - Venn
Diagrams - Number of Elements.
I Financial Mathematics: Simple and Compound Interest. (Simple 1 23
problems only)
Instructional Hours 15
Learning Activity: Seminar on Matrices
Matrices: Fundamental ideas about matrices and their operational rules —
II Matrix multiplication — Inversion of square matrices of not more than 3rd 1 4
order — Solving system of simultaneous linear equations.
Instructional Hours 15
Learning Activity: Assignment in set Theory and Financial Mathematics
Meaning and Definitions of Statistics: Scope and Limitations - Real life
applications of statistics - Collection of data —Primary data and Secondary
data — Classification and Tabulation of data — Formation of Frequency
IIT | Distribution. 1 1’3;35’7’
Measures of Central Tendency: Arithmetic Mean, Median and Mode.
Measures of Dispersion: Range - Quartile deviation - Standard Deviation
— Co-efficient of Variation.
Instructional Hours 15
Learning Activity: Assignment in Central Tendency and Dispersion
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Correlation: Introduction- Types Of Correlation- Scatter Diagram — Karl
Pearson’s Co-efficient of Correlation — Coefficient of Determination -
IV | Spearman’s Rank Correlation. 1 12,13
Regression: Regression equation of variables — Linear Regression.
Instructional Hours 15
Learning Activity: Seminar on Correlation and Regression
Index Numbers: Concepts — Un weighted and Weighted indices — Tests
of index numbers — Consumers price and cost of living indices.
AV Time Series: Definition- Uses- Components — Secular trend — Method of 1 10,14
least square — Seasonal fluctuation — Method of Simple Average, Method
of moving Averages.
Instructional Hours 15
Learning Activity: Quiz on Index numbers and Time Series
Total Hours 75
1. PA. Navaneethan, Business Mathematics and Statistics (Part I & IT), Jai Publishers,
May 2016.
Unit I : Chapter 2 - Page no 43 - 61, Chapter 3 - Page no 104 — 136
Unit II : Chapter 4 - Page no 147 — 186
Unit III: Chapter 1 -Page no 1 — 19, Chapter 3- 28-40, Chapter 5 — page no 60 — 97
Text Books Chapter 7 — Page no 159 — 250
Chapter 8 — Page no. 301 —337, 360-362.
Unit IV: Chapter 12 — Page no 503 — 508, 515 — 522, Chapter 13- 540-554
Unit V: Chapter 10 — Page no 444 —471
Chapter 14 — Page no 579 - 605
1. S.P. Gupta, Statistical Methods, Sultan Chand & Sons, 2014.
Reference 2. R.S.N. Pillai and V Bagavathi, Statistics, S. Chand & company Ltd., 2003
Books 3. D.C. Sancheti and V.K. Kapoor, Statistics - Theory, Methods & Application, Sultan
Chand & Sons, 1999.
1. https://www.youtube.com/watch?v=0aOm2pnKkyY
Web. URLSs 2. https://www.youtube.com/watch?v=1MiT06JFNo4
3. https://www.youtube.com/watch?v=11c9cs6WpJU
Tools for Assessment (20 Marks)
CIA I CIAII CIA IIT Assignment | Seminar Quiz Total
4 4 5 2 2 3 20
Mapping
CO/PO | PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | POS | PSO1 | PSO2 | PSO3 | PSO4 | PSOS
CO1 H M | M - - - L M M M - - L
CO2 H H M - : - - M M H M - M
COo3 H H H - } - - M H H M - M
CO4 H H H M - - M M H H H M H
CO5 H H H - : - H H H H H M H
H-High; M-Medium; L-Low
Course designed by Verified by Chairman

S Indhumathi Dr. T. Chandrapushpam
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Course Code

Title

26U3MDA102

GEC I (B): Managerial Mathematics — I

Semester : 1

Credits : 3 CIA : 20 Marks

ESE : 55 Marks

(Common to B. B. A. CA/IB/LOG / AV)

Course Objective

To provide knowledge of series, calculus, interpolation, and probability and
develop their application in mathematical and economic concepts.

Course Category

Skill Development

Development Needs

National

Course Description

This course covers sequences and series, algebraic functions, differentiation

and integration, interpolation methods, and basic probability.

Assessment
Course Outcomes BTL Methods
CO 1 | Develop arithmetical skills to find the sum of a series. K3 Assignment
CO 2 | Compute derivatives of simple arithmetic functions K3 Seminar
CO 3 | Implement the ideas of Integration in Business problems. K3 Seminar
CO 4 | Predicting data using interpolation and extrapolation techniques. | K4 Assignment
Application of addition and multiplication theorems on Quiz/
COS probability to solve simple problems. K4 Assignment
Offered by : Mathematics SDG : 4,8

Course Content

Instructional Hours / Week : 5

Unit Description Text Book | Chapters
Series: Sequence and Series — Arithmetic Progression —
I . . . . 1 1
Geometric Progression, Harmonic Progression
Instructional Hours 15
Learning Activity: Assignment I n Progression
Variables, Constants and Functions: Limits of Algebraic
I Functions — Simple Differentiation of Algebraic Functions. i 6
Meaning of Derivations: Evaluation of First and Second
order Derivatives — Maxima and Minima.
Instructional Hours 15
Learning Activity: Seminar on Second Order Derivatives
Elementary Integral Calculus: Determining Indefinite and
I Definite Integrals of simple Functions — Integration by ! g
Parts- Uses in Economics- Consumers and Producers
Surplus (Simple Problems Only).
Instructional Hours 15
Learning Methods : Seminar on Integration by Parts
Interpolation and Extrapolation — Graphical Method —
v Algebraic Method — Binomial Expansion method - 1 15
Newton’s Forward and Backward Difference - Lagrange’s
methods.
Instructional Hours 15
Learning Methods: Assignment in Differences
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Probability — Concept and definition — Addition and
v Multiplication theorem of Probability (Statement only) — 1 16
Simple problems based on Addition and Multiplication
theorem only.
Instructional Hours 15
Learning Methods: Quiz / Assignment in Probability
Total Hours 75
1. Text Book(s): P. A. Navanitham, Business Mathematics &amp;
Statistics (Part —I &II), Jai Publishers, June 2008.
Text Unit I: Part I: Page No. 1-33
Books Unit II: Part I: Page No. 247-296
Unit III: Part I: Page No. 303-322
Unit IV: Part II: Page No. 622-643
Unit V:Part II: Page No. 654-680
1. S.P. Gupta, Statistical Methods, Sultan Chand &amp; Sons, 2014.
Reference 2. D.C. Sanchetti and V.K. Kapoor, Business Mathematics, Sultan
Books Chand Co Ltd., New Delhi, 1999
3. Kalavathy, Operations Research, Vikas Publishing House Pvt.Ltd.,2009
1. https://youtu.be/AdLAKD-r9Rs
Web. 2. https://tinyurl.com/5btt3w49
URLs ) .
3. https://tinyurl.com/2mx;j7f67
Tools for Assessment (20 Marks)
CIAT CIATI CIA IIT Assignment Seminar Quiz | Total
4 4 5 2 2 3 20
Mapping
CP(())/ PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | POS | PSO1 | PSO2 | PSO3 | PSO4 | PSO5
col H | M | M| - - - LM | M| M - - L
CcO2 H H M - - - - M M H M - M
Cco3 H H H - - - - M H H M - M
co4 | H | H|H| M| - - /MM | H| H|H|M|H
cos | H | H | H | - - - |H|H| H| H|H|M|H
H-High; M-Medium; L-Low
Course designed by Verified by Chairman

Ms. S Indhumathi Dr. T. Chandrapushpam
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Course Code Title

26U4ENV101 AEC |1l - Environmental Studies

Semester : | Credits : 2 CIA : 50 Marks

(Common to all UG Programmes)

Course Objective

competently matters of environment concern.

This course enables the students to recognize the interconnectedness of
multiple factors in Environmental challenges and communicate clearly and

Course Category

Employability

Development Needs

National & Global

Assessment
Course Outcomes BTL Methods
Understand key concepts from economic, political, and social
i . . . Album
CO1 | analysis as they pertain to the design and evaluation of | K3 A
. . o Preparation
environmental policies and institutions
Understand concepts and methods from ecological and physical Album
CO2 . : S : . K3 )
sciences and their application in environmental problem solving. Preparation
Solve the ethical, cross-cultural, and historical context of Group
CO 3 | environmental issues and the links between human and natural K3 . '
Discussions
systems.
Demonstrate an understanding of environmental sustainability through
co4 Sustainable Development_ Goa!s,_ resource con_servatio_n, waste K4 _Grou_p
management, and community participation in addressing environmental Discussions
issues
Apply systems concepts and methodologies to analyse and Field visit &
CO 5 | understand interactions between social and environmental K4 Report
processes.
SDG :13, 14,15
Course Content Instructional Hour / Week : 1
Unit Description ;s;(li Chapters
I Natural Resources: Forest resources, Water resources, Mineral 1 5
resources, Food resources, Energy resources and Land resources.
Instructional Hours 3
Learning Activity : Video lectures from In-house MOOC
Ecosystems: Concept of an ecosystem, Structure and function;
Introduction, types, characteristic features, structure and function of
I ecosystem - Forest ecosystem, Grassland ecosystem, Desert 1 3
ecosystem, Aquatic ecosystems (ponds, streams, lakes, rivers, oceans,
estuaries).
Activity: Prepare an album on types of Ecosystem
Instructional Hours 3
Learning Activity : Video lectures from In-house MOOC
Environmental Pollution: Definition Causes, effects and control
measures of Air pollution, Water pollution, Soil pollution, Marine
i pollution and Noise pollution, Solid waste management. ! >
Activity: Discuss the solutions for water pollution
Instructional Hours 3

Learning Activity : Group Discussion
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Social Issues and the Environment: Water conservation, rain water
harvesting, watershed management, Environmental ethics - Issue
summits’ and possible solutions and Public awareness. Introduction to ! 6
IV | the Sustainable Development Goals - Resource conservation and waste 4 4,7,10,11
management - Environmental awareness and community participation.
Activity: lIdentify and analyse a Social Issue and an Environment
issue in your locality.
Instructional Hours 3
Learning Activity : Group Discussion
Disaster Management: Floods, Earthquakes, Cyclones, Landslides:
From management to mitigation of disasters: Themain elements of a
v mitigation and measures of strategy: Floods, Earthquakes, Cyclones 3 16
and Landslides
Instructional Hours 3

Learning Activity: Group Discussion

Field Work: Visit to local area to document Environmental assets (River / Forest / Grass land /
Mountain), Visit to local polluted site (Urban / Rural /industrial / Agricultural), Study of common
plants, insects, birds, Study of simple ecosystem: Pond, River, Hill slopes.

Total Hours | 15

Text Book(s)

2012.

1. Shashi Chawla. A Text Book of Environmental Studies, Tata McGraw-Hill,

2. In-house MOOC for ‘Environmental Studies’ developed by Nehru Arts and
Science College and hosted through Moodle platform

3. From UGC website: https://www.ugc.ac.in/oldpdf/modelcurriculum/env.pdf

4. Sustainable Economic Development & Environment, Raj Kumar Sen, Kartik
C.Roy, Atlatic Publishers & Distributors Pvt Ltd,2021

Tools for Assessment (50 Marks)

. . Group discussions about issues
Ecosystem Album Field visit gnq report related to their locality / about Quiz Total
Preparation submission .
Disaster Management
10 10 5 25 50
Mapping
CO\PO POl | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8|PSO1| PSO2 | PSO3 | PSO4 | PSO5
COo1 L - L H H H H L L - - - -
CO2 L - L H H H H L L - - - -
CO3 L - L H H H H L L - - - -
CO4 L - L H H H H L L - - - -
CO5 L - L H H H H L L - - - -
H-High; M-Medium; L-Low
Course designed by Verified by
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Course Code Title
26U4BCS102 AEC IV: Introduction to Cyber Security
Semester : | Credit: 1 | CIA : 25 Marks

(Common to all UG Programmes)

To introduce the basic concepts of cybersecurity and create awareness about
cyber threats, attacks, security mechanisms, legal aspects, and professional
opportunities, enabling students to develop safe and responsible use of digital
systems.

Course Objective

Course Category Skill Development

Development Needs | Global

To provide an introduction to cyber security concepts, cyber crimes, mobile
Course Description | and wireless security, cyber attack tools and techniques, and safe digital
practices for secure use of digital systems.

Assessment
Course Outcomes BTL Methods
Understand the basic concepts of cybersecurity, issues and
COo1 . o K2 .
challenges associated with it. Quiz
CO 2 | Understand the cyber crimes, their nature and legal remedies. K2
Appreciate various privacy and security concerns on online Social
CO 3 | media and understand the reporting procedure of inappropriate | K4
content. ical
Familiar with various digital payment modes and related cyber Practlca.
CO 4 | security aspects, RBI guidelines and preventive measures against | K4 | Demonstration
digital payment frauds.
CO 5 | Understand the basic security aspects related to Computer and Mobiles | K3

SDG : 4, 8,9
Course Content Instructional Hours / Week : 1
Utm Description

Unit | : Basics of Cyber Security

Introduction to Cyber Security — Need for Cyber Security — Internet Infrastructure for data
I | transfer and governance - Defining Cyber Space- Regulation for Cyber Space - Cyber Security
terminology - The CIA Triads - Types of Cyber attackers - Issues and challenges in Cyber
Security

Instructional Hours | 3

Learning Activity: Case study discussion on recent cyberattacks

UNIT Il : Cyber Crime and Cyber law

Classification of cyber crimes- Common cyber crimes- cyber crime targeting computers and
mobiles, cyber crime against women and children, financial frauds, social engineering attacks,
malware and ransomware attacks, zero day and zero click attacks- Reporting of cyber crimes-
Remedial and mitigation measures -Legal perspective of cyber crime IT Act 2000 and its
amendments.

Instructional Hours | 3

Learning Activity: Checklist for reporting cyber crime at Cyber crime Police Station, reporting
online, Reporting phishing emails
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UNIT 111 : Social Media Overview and Security

Introduction to Social networks. Types of Social media, Social media platforms, Social media
monitoring, Hashtag, Viral content, Social media marketing, Social media privacy, Challenges,
I opportunities and pitfalls in online social network, Security issues related to social media, Flagging
and reporting of inappropriate content, Laws regarding posting of inappropriate content, Best
practices for the use of Social media.

Instructional Hours | 3

Learning Activity: Basic checklist, privacy and security settings for popular Social media platforms,
Reporting and redressal mechanism for violations and misuse of Social media

UNIT IV : E-Commerce and Digital Payments

Elements of E-Commerce security, E-Commerce threats, E-Commerce security best practices,
Introduction to digital payments, Components of digital payment and stake holders, Modes of digital
payments- Banking Cards, Unified Payment Interface (UPI), e-Wallets, Unstructured
Supplementary Service Data (USSD), Aadhar enabled payments, Digital payments related common
frauds and preventive measures. RBI guidelines on digital payments.

Instructional Hours 3

Learning Activity: Configuring security settings in Mobile Wallets and UPIs

UNIT V : Digital Devices Security, Tools and Technologies for Cyber Security.
End Point device and Mobile phone security, Password policy, Security patch management, Data
backup, Downloading and management of third party software, Device security policy, Cyber
Security best practices, Management of host firewall and Anti-virus, Wi-Fi security.

\

Instructional Hours | 3

Learning Activity: Discuss and implement common cyber safety practices to be used in daily life.

Total Hours | 15

1. Cyber Security Understanding Cyber Crimes, Computer Forensics and Legal
Perspectives by Sumit Belapure and Nina Godbole, Wiley India Pvt. Ltd. (First
Edition, 2011)

2. Cyber Crime Impact in the New Millennium, by R. C Mishra , Auther Press.

Edition 2010.
3. Security in the Digital Age: Social Media Security Threats and Vulnerabilities by
Reference Henry A. Oliver, Create Space Independent Publishing Platform. (Pearson , 13th
Books November, 2001)

4. Electronic Commerce by Elias M. Awad, Prentice Hall of India Pvt Ltd.

5. Cyber Laws: Intellectual Property & E-Commerce Security by Kumar K,
Dominant Publishers.

6. Network Security Bible, Eric Cole, Ronald Krutz, James W. Conley, 2nd Edition,
Wiley India Pvt. Ltd.

7. Fundamentals of Network Security by E. Maiwald, McGraw Hill.

Assessment: Computer Based Test for 50 Marks to be converted to 25

Mapping

%%\ PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PSO1 | PSO2|PSO3|PSO4| PSO5
Co1 L H H M
CO2 L H H M
COs3 L H H M
CO4 L H H M
CO5 L H H M

H-High; M-Medium; L-Low

Course designed by Verified by Chairman
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